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This guide provides information on your everyday questions about RBSelectOnline.

RBSelect is the banks flexible benefits programme; change your pension contributions, choose from a range of insurances, healthcare options and make 
savings on your everyday shopping.

Some benefits, like the RBSelect card or pension contributions, can be elected any month but things like insurances and holiday buy can only be elected 
or changed once a year during the Annual Election Window.

How do I guide for RBSelectOnline

You can access RBSelectOnline from home or work, anytime 
of the day.

Go to www.rbspeople.com\rbselectonline

We’ll send you your password once your RBSelectOnline 
account is set up. 

We’ll either send this to you by post to your home address 
or to your work email if we have it when we setup your 
RBSelectOnline access. You’ll normally get it within the first 
2 weeks of starting with the bank but it can take up to  
4 weeks. 

Once you’ve got your password go to RBSelectOnline and 
use your employee ID (7-digit number) and the password 
we’ve supplied to log in. 

How do I access RBSelectOnline?

I’m new, how do I login?

https://rbs.tbs.aon.com/logon.
http://www.rbspeople.com/rbselectonline
https://rbs.tbs.aon.com/logon
https://rbs.tbs.aon.com/logon
https://rbs.tbs.aon.com/logon
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You’ll be prompted to answer five security questions – we’ll use those to re-set your password if you ever forget it. And then you’ll have to change 
your password. 

The password has to be at least 8 characters long have 
a combination of uppercase and lowercase, have a 
number and one of these seven special characters (! @ 
# $ % ^ &) and click save. Once you’ve set a new pass-
word you’ll be logged in.

If you’ve lost your password or are not new to the bank 
read ‘How do I re-set my password?’

Click on the “Forgot password?” link in the top right hand grey box.

I’ve used RBSelectOnline before how do I re-set my password? 
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Click on the “reset” button

Enter your 7-digit employee ID and select “confirm identity”
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Choose a new password. The password has to be at least 
8 characters long have a combination of uppercase and 
lowercase, have a number and one of these seven special 
characters (! @ # $ % ^ &).

Once you’ve set a new password you’ll be logged in. 

And then answer your security questions. 

Hint: The answers must be four digits long. 
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You can make elections as a, New Joiner, Anytime and the Annual Election Window. 
On RBSelectOnline in the Learn More section if you click on your location at the 
bottom of the page there is a handy table that shows what you can elect, when you 
can elect it and also if there are any Tax savings. 

Click on Learn More in the top left hand side of the page.  
Choose your location and the guide will provide high level 
information or you can click on each benefit individually to 
read all the details.

What can I elect and when? How do I find out more about the benefits available?
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Can I change my security questions?

Yes, you login to RBSelectOnline and click on Profile in the top right hand corner it’ll take you to your profile page. Choose ‘Online Security’ from the left 
hand menu. There you can change your password and security questions. 
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How do I make an election during the Annual Election Window?How do I know who is covered by each benefit?

It’s detailed in Learn More – each benefit is different so be 
sure to check.

Once you log-in to RBSelectOnline, on the left hand side of the screen is the list of 
benefits available to you. Then you can read the summary of the benefit and then click 
on ‘Elect this option’ or ‘Save your choices’. 

Once you’ve reviewed all your elections remember to click ‘Elect this option’ or ‘Save 
your Choices’ then click submit and then ‘Confirm Elections’. If it’s all worked correctly a 
confirmation statement will appear.

How do I check my dependant information?

Once you’ve logged in to RBSelectOnline. You’ll be prompted 
to check your dependant details – update them to suit 
your situation.

How do I find my monthly charges?

Once you’ve logged in to RBSelectOnline click on your 
confirmation statement. 

If I want to make changes to my RBSelect how do 
I know what the new monthly charge will be?

During the Annual Election Window to see what your new 
monthly charge will be all you need to do is review what 
you’ve got and make any updates to the benefits you want 
to and click submit. When you hit submit your confirmation 
statement will appear and it’ll show you what you charges 
will be next month. You can update and change them (except 
for Bike for Work) as many times as you’d like up until 5pm 
30 September. So, if you submit a change and check your 
confirmation statement and then decide you don’t want 
something or you want to add something – you can!
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How does it work if I’m new to the bank?

How do I make an election outside of the Annual Election Window?

Yes, elections outside of the Annual Election Window are called Anytime elections. Changes can be made up until the last day of the month and take 
effect the following month. Once you log-in to RBSelectOnline, click on RBSelect Anytime elections and follow the steps above to my your election.

We’ll have set you up with some things automatically and you’ve got three months 
to update these and make your elections, we call this the New Joiner Window.  To 
find out more information about the benefits click on Learn More in the top left 
hand side of RBSelectOnline.

Choose your location and the guide will provide high level information or you can 
click on each benefit individually to read all the details. The only exception is if 
you’re looking to buy extra holiday. Holiday Buy can only be elected during the 
Annual Election Window.

How long am I signed up for when I make an election?

You’re signed up until you tell us to stop for most benefits. Some, 
like Private Medical Cover and Bike for Work are longer agreements 
and some Health Assessment and Holiday Buy will stop each year. 
You’ll need to look at the charges and the details before making 
your changes. You can do this in Learn More on RBSelectOnline.

For things like the RBSelect Card, vouchers or contributions to the 
Retirement Savings Plan you can vary the amount from month to 
month as well. We call these “Anytime” benefits.
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