RBSelectOnline

o

CIQIC,




Table of content

1. How do | access RBSelectOnline? 3
2 ....... rmnew,howdo”og,n? .......................................................................................................................................................................................... 3
3 ....... pveusedRBSe,ectom,nebeforehowdo|,.e_setmyposswo,.do .......................................................................................................... 4
4 ....... WhOtCGnlelethndWhen7 .................................................................................................................................................................................. 7
5 ....... Howdo|fmdoutmoreqboutthebenefltsqval|0b|e7 ............................................................................................................................... 7
6 ....... CGnlChqngemy Securltyquestlon57 ................................................................................................................................................................ 8
7 ....... Howdo|knowwho'scoveredbyeachbeneflt9 ......................................................................................................................................... 9
8 ....... How do| CheCkadependantmformqtlon? ................................................................................................................................................. 9
9 ....... HOWdOIﬂndmymonthly(:horges? ................................................................................................................................................................... 9
10 ..... lflquttomqkeChongestomYRBseleCthOWdOIknOWWththenewmonthlycmrgewmbe? .................................... 9
11. How do | make an election during the Annual Election Window? 9
12. How do | make an election outside of the Annual Election Window? 10
13. How does it work if 'm new to the bank? 10
14. How long am | signed up for when | make an election? 10



How do | guide for RBSelectOnline

This guide provides information on your everyday questions about RBSelectOnline.

RBSelect is the banks flexible benefits programme; change your pension contributions, choose from a range of insurances, healthcare options and make

savings on your everyday shopping.

Some benéefits, like the RBSelect card or pension contributions, can be elected any month but things like insurances and holiday buy can only be elected

or changed once a year during the Annual Election Window.

How do | access RBSelectOnline?

You can access RBSelectOnline from home or work, anytime
of the day.

Go to www.rbspeople.com\rbselectonline

I’m new, how do I login?

We'll send you your password once your RBSelectOnline
account is set up.

We'll either send this to you by post to your home address
or to your work email if we have it when we setup your
RBSelectOnline access. You'll normally get it within the first
2 weeks of starting with the bank but it can take up to

4 weeks.

Once you've got your password go to RBSelectOnline and
use your employee ID (7-digit number) and the password
we’ve supplied to log in.

> RBS

RBSelectOnline

Learn More (no need to log In!)

Easy access to information about the RBSelect benefits and how they work

What is RBSelectOnline?

RBSeleciOnline gives you access fo the bank's benefit choice programme.

Personalised & Secure

Wiren yuu lug in you will see persunalised benefils and oplivns available W you.

Anywhere Access

1 =

f ‘ Manage your benefits using any mobile device from work or home.

5 Terms of Use

Login

Empoyeers: [ ]
Password [ ]

Gulonine

I5 Password?

First Time User?

‘We'll have sent your login details by email or letter.

When you're ready to login Please type (not copy and
pasie) your password into the password nedd above.
Sometimes we have aceess issuos if you copy and paste
the password. You'll need fo chanae vour password once
you login.

Password problems? The password is case sensitive, so
make sure yor've typed it in comectly Buf if you can't get
your password to work you can request a password reset,
but it may take up to one hour to get a new one sent to your
emall

This site is for RBSelect efigible employees in the UK,
Northern Irefand, Republic of Ireland, Jersey, Guemsey &
Iste of Man. If you are from any other counfry visit

MWW, opie. Covm
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You'll be prompted to answer five security questions — we’ll use those to re-set your password if you ever forget it. And then you’ll have to change

your password.

> RBS

Enter Employee |D ¥  Cconfirm Identity
Please resel your Password.

Password should be at least 8 characters long and contain a combination of:

UPFPER CASE

lower case

Must have at least one number (0 to 9)

Must have at least one special character (eg. 1@ # 5%+ &)

il ol pal el

Mew password: | |

Confirm new password: | |

Back to login |

The password has to be at least 8 characters long have
a combination of uppercase and lowercase, have a
number and one of these seven special characters (! @
# S % ~ &) and click save. Once you've set a new pass-
word you’ll be logged in.

If you've lost your password or are not new to the bank
read ‘How do | re-set my password?’

I’'ve used RBSelectOnline before how do | re-set my password?

Click on the “Forgot password?” link in the top right hand grey box.

%< RBS RBSelectOnline

Learn More (no need to log In!)

Login

Empoyeetn: [ ]
Password: :I

Easy access to information about the RBSefect benefits and how they work

What is RBSelectOnline? Forgot Password? . Login
RBSelectOnline gives you access fo the bank's benefit choice programme. a
First Time User?
———
‘We'll have sent your login detaile by email or letter.
Personalised & Secure When you're ready to login Please type (not copy and
paste) your password into the password nedd above.
Whien yuu log in you will see persunalsed benelils @nd uplions avaiksbie W you. Sometimes we have acecss issues if you copy and pasie
' the password. You'll need to chanae vour password once
you login.
Password problems? The password is case sensitive, 5o
Anywhgro Accocs make sure yoar've typed it in comectly Rut if you ean't get
your password to work you can request a password reset,
f Manage your benefits using any mobile device from work or home. but it may take up to one hour to get a new one sent to your
emall
——

This site is for RBSelect efigible employees in the UK,
Northern Irefand, Republic of Ireland, Jersey, Guemsey &
Isfe of Man. If you are from any ofher counfry visit

W opie. coum
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Click on the “reset” button

%<RBS RBSelec

What to expect

Resetting your password is a 3 step process:

STEP 1: Enter your Employss ID

SIEF 2. Answer secunty questions 1o confirm your igentty

or
STEP 3: Specify a new password you would like to use

Back to login
_—

Nate: If you remembar your Password, click nn 'Back to | ogin' o refum fn the | ngin

page
I lowever if your account is locked you cannot request a Masaword reset.
Your account will be unlocked within 24 hours and a new password sent to you.

Enter your 7-digit employee ID and select “confirm identity”

3¢ RBS RBSelectOnline
Enter Employee ID Confirm Identity Set new password

If you need any furiher help or
information you can log a case
with HR. People Services by going
to the HR homepage on Insite and

To keep your information safe, we need to ask you a few questions o confirm your identity before we can
resef your password.

Please enter your Employee |D which you can find on your payslip (also known as Employee Na). selecting 'Contact HR' and then
' ‘Create a case’ of you contact HR
Pecople Services (between 8 30
am and 6.00 pm, Monday fo
Friday) on
Employee ID:  |2962128%1=C] ®

= UK: 0303 100 4242
* ROI: 1800 245 971

Back to login |
_ » Diher: +44 208 535 1842




And then answer your security questions.

Hint: The answers must be four digits long.

> RBS RB

Enter Employee ID Confirm Ide

C Set
Please enter the comrect information below, to allow us to confirm your identity.
Flease note: You have 3 attempts to answer guestions correctly before your account will be locked.
Answers are NOT case sensitive.
In what month is your Mother's birthday? |:|
What was the name of your first school? |:|
Forgot security questions | Back to login MMEW y
- oLl

Choose a new password. The password has to be at least
8 characters long have a combination of uppercase and

lowercase, have a number and one of these seven special
characters (! @ # $ % * &).

>« RBS

Enter Empiloyee 1D Confirm ldentity

Please reset your Password

Password should be at least 3 characters long and contain a combination of:

1. UPPCR CASE

2 lower case

. Musl have al keast one number (0 o 9)

4. Must have at least one special character (eg. | @ #5 % 4 &)

New password:
Confirm new password:

Back to login

(%]

Once you've set a new password you’ll be logged in.

%% RBS o

l:”". REBSefect Youn Redivement Youn Other Benelils

- eo e o
. Llick here 1o make
Welcome to RBSelectOnline ) Soiw apcire:
Your personalised benelits syslem w» € yuu car =
W

reviow & amend your pension and benefit choices. { '_.u.

Click here Lo find vul mere aboul making Anytime

clections.
New Joiner RESelect Anytime Retirement Planning
MNew 1o the banic? Find out now You can make RESclect Manage your RES penslon
RBSeiect can help you lailor Anylime eleclions now wnline,
vour benefits

MNew Joires Information RBSelec] Anylimme Pension llourstion

Oinline Security

3 =
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What can | elect and when?

You can make elections as a, New Joiner, Anytime and the Annual Election Window.
On RBSelectOnline in the Learn More section if you click on your location at the
bottom of the page there is a handy table that shows what you can elect, when you
can elect it and also if there are any Tax savings.

Here are the benefits you can choose from

Do | save money
on income tax

or Mational Insurance? When can | change my election?

© o ©

taI:‘;:E':lg Nl saving New Joiner Window  Annual Election Window  Anytime Election
Pension & Protection
Defined Benefit Pension Plan Yes Yes NIA v v
Additional Pension Contributions Yes Yes NIA v v
Retirement Savings Plan Yes Yes v v v
Disability Cowver Yes Yes v v X
Life Cover Yes Yes v v X
Life Assurance Spouse/Partner Mo Yes [ v X
Critical liness Insurance No Yes s v X
Personal Accident Insurance Yes Yes v v X
Healthcare
Private Medical Cover No Yes v v X
Dental Insurance No Yes v v X
Health Assessment Yes Yes v v v
Lifestyle
Holiday - Buy Yes Yes X v X
Company Car Yes Yes v v 4
Childcare Wouchers Yes Yes v v v
Bike for Work Yes Yes v v v
Shopping Vouchers No No v v v
RBSelect Card No No v v v

How do | find out more about the benefits available?

¢ Click on Learn More in the top left hand side of the page.

: Choose your location and the guide will provide high level
. information or you can click on each benefit individually to
: read all the details.

* RBS R

Learn More (no need to log in!)

Easy access to information about the RBSefect benefits and how they work.

000



Can | change my security questions?

Yes, you login to RBSelectOnline and click on Profile in the top right hand corner it’ll take you to your profile page. Choose ‘Online Security’ from the left

hand menu. There you can change your password and security questions.

s

3£ RBS

RBSwiuct

Your Profile
Fersonal Online Security Need Help?
Contact It you nead amy further help or
information you can log a case
Cobdot With 1R *gople Services by going
to the HR nomepage on Insite and
T— sulecling ‘Conlact HR' and then

‘Create a case’ or you contact HR
People Services (botween 830
arrt and 8.00 pm, Monday o
Friday) on

» UK. 0808 100 4242
= ROI- 1800 245 871
= Other, +34 208 530 1842

Change Password

Cument password

MNew pasgword;

Confirm naw pas

g ——
eliags prasmdyy

Security Questions

>« RBS

Welcome to RBSelect - Great Britain

You'll get an overview of your choices in the RBSeIecgude.

Or you can read about specific benefits in the table below.
When can | elect or change my benefits?

There are some benefits you can elect, or change at anytime and some that you can only change during the Annual Election Window (in
September) or your New Joiner Window.

But if you have a significant change in your life you can make some changes then

We call this a lifestyle event, for example if you get a divorce or become a parent. You'll need to get this updated within 30 days of the
lifestyle event - just log on and click the lifestyle event option. Depending on the situation you can update some things yourself and some
we'll have to do for you. HR People Services will help — their details are in the top right hand side in the ‘Help’ box.

Our key to when you can elect or change benefits

Annual Election Window - effective 1 October
@ Anytime election - available for you to elect all year round

@ Mew Joiner Window - available to all new joiners within three months of joining us



How do | know who is covered by each benefit? How do | make an election during the Annual Election Window?

It'’s detailed in Learn More — each benefit is different so be : Once you log-in to RBSelectOnline, on the left hand side of the screen is the list of
sure to check. . benefits available to you. Then you can read the summary of the benefit and then click
: on ‘Elect this option’ or ‘Save your choices’.

How do | check my dependant information? gg RBS Cote  aed

RBSglecT Your Retirement Your Other Banafits

Once you've logged in to RBSelectOnline. You'll be prompted :
to check your dependant details — update them to suit . Make Your Elections
your situation. :

€h ' venty infarmanan #) Elect Banetits €Y Contrm Eleclions Monthly RBSefect
Charge
HOW dO I find my monthly ChCl rgeS? AR Defined Benefit Pension Plan Pension & Protection
: |DetnedBenettPensionPian | ' . 0B ension ilan £134.63
Once you've logged in to RBSelectOnline click on your D s et o b e Dho B tooenka Yo Bk paasionct T
. . . SpouselPartner Dental Insurance
confirmation statement. : e Me cover of 4x sakary Litestyla
Critical (ness Insurance - Seif tliugc LGnJ Torm Disabiiny Cover and Dopendants Pension
Bike for Work
For more information click hepe
Persanal Accident insurance = = Monthly Total £148.17
If | want to make changes to my RBSelect how do e | Elocted Option
Defined Benefit Pension Plan Adding It Up

| know what the new monthly charge will be?

Private Modscal Covor Stay in Dulined Benwelil Pension Plan

Your monitnty ValueAccount and
£1 34.63 RESriecr charges anc

summarised ueluw

Dental Insuranee:

During the Annual Election Window to see what your new

Valuaazoount g4s

monthly charge will be all you need to do is review what R i Options TRt | Reseect crages 14817
you've got and make any updates to the benefits you want | sl fined Benefi £13483 Essroskccc M
to and click submit. When you hit submit your confirmation i  Seone chiscae Vocnes

statement will appear and it’ll show you what you charges D st Elect Ths Ovfiom

will be next month. You can update and change them (except | o aw A t

for Bike for Work) as many times as youd like up until 5pm e — Hycu e consderng i coton

30 September. So, if you submit a change and check your T B < T Ll

confirmation statement and then decide you don’t want il rrrrecre— L il

something or you want to add something - you can! N i [ s opion |

et b Tan

Once you’ve reviewed all your elections remember to click ‘Elect this option’ or ‘Save
¢ your Choices’ then click submit and then ‘Confirm Elections’. If it’s all worked correctly a

: confirmation statement will appear.
OO0 -



How do | make an election outside of the Annual Election Window?

Yes, elections outside of the Annual Election Window are called Anytime elections. Changes can be made up until the last day of the month and take
effect the following month. Once you log-in to RBSelectOnline, click on RBSelect Anytime elections and follow the steps above to my your election.

How does it work if I’'m new to the bank?

We’ll have set you up with some things automatically and you’ve got three months
to update these and make your elections, we call this the New Joiner Window. To
find out more information about the benefits click on Learn More in the top left

hand side of RBSelectOnline.

> RBS R

Learn More (no need to log in!)

Easy access to information about the RBSefect benefits and how they work.

Choose your location and the guide will provide high level information or you can
click on each benefit individually to read all the details. The only exception is if
you're looking to buy extra holiday. Holiday Buy can only be elected during the
Annual Election Window.

How long am I signed up for when | make an election?

You're signed up until you tell us to stop for most benefits. Some,
like Private Medical Cover and Bike for Work are longer agreements
and some Health Assessment and Holiday Buy will stop each year.
You'll need to look at the charges and the details before making
your changes. You can do this in Learn More on RBSelectOnline.

For things like the RBSelect Card, vouchers or contributions to the
Retirement Savings Plan you can vary the amount from month to
month as well. We call these “Anytime” benefits.

OO0
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